GRIEVANCE REDRESSAL CELLL

The Gricvanee Redressal Cell of St Gura RamDass College of Education, Pandher, Amritsar
consists of following members representative.,
Chair Person : Dr. Meenu Choudhary (Principal) 9878327602 @/}/
Ombudsperson : Mr. Mandeep Singh f’bm/{ ~‘}9 .gf' ()v

Nodal Officer : Mrs. Mandeep Kaur Thind (From the Faculty) &\/

Faculty representative (Member) % e
1. Asst. Prof. Damanpreet Singh (99880622M

2. Dr. Dr. Leena Rai (9465193737) L,,u}

Non-Teaching Representative (Member)

1. Mrs. Rajwinder Kaur (9815109850) Rad'uu/’m de¥ Kgiw %

Student Representative (Member)

1. Ms. Chetna Bajotra, (B.Ed Sem.-IT), 86993032987 . o
2. Ms. Sonia Bhatti, (B.Ed Sem.-II), 6283118876 Rhatts

OBJECTIVES

Redressing Grievance related to academic and administrative matter.

To resolve complaints within 15 days with appeals directed to an independent ombudsperson.

e Providing support and guidance to complaints.

e Ensuring timely resolution of grievances.

Addressing issues of harassment, discrimination and other unfair treatment.
Resolve grievance in a fair, timely and transparent manner.

e Ensure confidentiality related to the grievances.

Enhance trust and confidence in the institution’s administration.
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